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Access to essential

services

30% of Roma live in households with no tap water.

46% have no indoor toilet, shower or bathroom. 

One in ten Roma live in housing without electricity.

Every fourth Roma and Traveller in five countries does not

have a bank account, a percentage much higher than in

the general population.

Around a fifth of Caravan dwellers in Belgium, and

Gypsies and Travellers in the United Kingdom do not have

access to tap water or electricity at halting sites, while

lack of access to public services such as public transport

or post is notably high in France.

The umbrella term “Roma” encompasses diverse groups, including Roma, Sinti, Kale, Romanichels,
Boyash/Rudari, Ashkali, Egyptians, Yenish, Dom, Lom, Rom and Abdal, as well as Traveller
populations (gens du voyage, Gypsies, Camminanti, etc.), as defined by the European Commission.
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https://ec.europa.eu/info/policies/justice-and-fundamental-rights/combattingdiscrimination/roma-eu/roma-equality-inclusion-and-participation-eu_en


The Roma in Europe face multiple obstacles

in accessing good quality, affordable

essential services. Basic utilities, such as

energy or sanitation, are either too

expensive for the low budgets that most

Roma families live on, or the infrastructure is

completely missing to deliver such services

to their homes. 

Many Roma communities are

located far from key services,

forcing Roma residents to

undertake expensive, lengthy

journeys to the nearest service

provider.

Transport links with Roma settlements,

particularly informal ones, are often poor or

non-existent, and the cost is prohibitive. 

In some countries, a significant number of

Roma lack identity papers, which is partly

due to, as well as results in, a lack of a legal

address, which in turn significantly hinders

consumers in accessing services, both public

and private. Concrete examples include the

inability to access financial services such as

a bank account, or to register for health

insurance or social services and income

support.

In a world that is increasingly moving to

the online space, the digital divide sees

most Roma left behind on the losing side,

due to both lack of equipment and

infrastructure, as well as the cost of

connecting, with very damaging impacts

on the ability to, for instance, follow

online education.

Last but not least, Roma

consumers are faced with

deeply rooted, widespread

discrimination and antigypsyism

when trying to access services,

which constitutes a clear

infringement of their human

rights.

Access to clean water and sanitation, as

well as to affordable and clean energy,

are also Sustainable Development Goals

(6, 7).
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Urgently address the lack of water,

adequate sanitation, and electricity, as

well as the corresponding needed

infrastructure, in Roma communities. This

could be done by reconnecting families

or settlements cut off from utilities, or by

the regular delivery of water by vehicle

to the settlements. Adequate subsidies

for families in need to cover utilities

should also be put in place.

Develop a comprehensive transport

infrastructure that ensures that people

can get where they need to go and that

communities are not cut off. Subsidise or

cap transport costs to protect vulnerable

consumers and ensure their rights. 

Immediate steps should be taken to

resolve the issues of lack or renewal of

identity and lack of legal status, in order

to ensure access to rights, services, and

resources. 

Provisions should be put in place to

tackle the digital divide in a

comprehensive way, with targeted

interventions for the most vulnerable

users, such as the Roma, ensuring that

they have free or at least affordable

access to both equipment as well as

needed infrastructure (network

coverage, internet subscription,

electricity etc). 

ERGO Network

Recommendations

Invest in community-based services,

including through social economy

initiatives, to both create local jobs as

well as to respond to community needs

where and when they arise.

Combat all forms of discrimination,

including antigypsyism, on behalf of

service providers, public and private,

by the necessary legal measures and

diversity training to ensure equal

access and respect for all consumers.

European Union Agency for

Fundamental Rights, Second European

Union Minorities and Discrimination

Survey - Roma, 2017

European Union Agency for

Fundamental Rights, Roma and

Travellers in Six Countries, 2020
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This snapshot is an excerpt from ERGO Network’s position paper How to ensure

that the European Pillar of Social Rights delivers on Roma equality, inclusion, and

participation?, October 2020

https://ergonetwork.org/wp-content/uploads/2020/12/ERGONE2.pdf

